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“The ornament of a house is the friends who frequent it.” 
    Ralph Waldo Emmerson 
 
Dear Tenants, 
 
It is hard to believe that we are nearly half way into this year 
already! Time truly flies. However, it is very unfortunate that 
the first half has not been entirely devoid of incident, as we 
were hit by a major hail storm in Pietermaritzburg at the start 
of the year, resulting in major damage and losses on a 
personal and business level. Signal Hill residents lived to tell 
that tale!  
 
Two months down the line, there is still visible damage, as 
the recovery process continues throughout the city. If you 
were affected, the MHA sympathizes with you for your loss. 
We would also like to thank all our residents for your 
unwavering patience while renovations have been underway 
at Signal Hill, which has inconvenienced all. We do hope that 
as we march forward into this year, things will start to 
brighten up for us all.  
 
Please take advantage of this Newsletter, as it is our way of 
bringing you news and information from our offices. Our 
departments strive to make sure that you are not left out 
regarding any information you need to know that affects your 
stay with us. Look out for any news and upcoming events for 
the year in this issue. We hope that you had a blessed Easter 
break with your families, and wish you all the best for the 
remainder of the year.  
 
Khosi Xaso 
Client Services Manager 

Housekeeping 
 
Littering 
We would like to remind all tenants that according to the 
lease agreement (which all tenants have signed as an 
acknowledgement), each tenant is responsible for taking 
their own refuse to the skip. The Lease Agreement states that 
“Tenants shall maintain their premises and common areas 
and corridors in a neat and tidy condition and shall avoid 
littering of any kind”. 

We would like to remind all tenants that leaving a plastic bag 
full of rubbish on the floor outside your unit, or on the 
kerbside next to your parking bay, is a violation of the house 
rules. Not only is it unsightly, but it also encourages rats and 
other vermin, which will spread disease and increase the 
likelihood of tenants and their families getting sick. 

We appeal to you to please dispose of rubbish bags in the 
skip – it takes only a minute to do so, on your way out of the 
complex. 

Noise 
Some tenants are still playing loud music, and making noise, 
which greatly affects their neighbours. The Lease Agreement 
states that “Tenants and their visitors shall be considerate 
to neighbours and not make loud noise or play loud music”. 
Please ensure that you do not make a noise. If you intend 
having a get-together at your unit, please inform your 
neighbours well in advance, and ensure that all noise stops 
by 10:00pm at the very latest. 
 
If you are a victim of noise pollution, by all means notify your 
Housing Supervisor. However, if the noise does not stop after 
10pm, please call the SAPS and lay a complaint. 
 
Security 

There has been an increase in the incidence of petty crime at 

the complexes. In particular, we would like to remind you to 

always be watchful of your belongings. Ensure that your unit 

is always locked when you are not at home, and that nothing 

is in easy reach of opened windows. Always ensure that your 

car is securely locked and the alarm armed (if you have one). 

 
Continued on page 3 
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FINANCE NEWS 
uLusizo 
The MHA’s Finance Department would like to take this 
opportunity to remind all tenants that we have in place a 
plan to help any tenants who find themselves in a difficult 
financial position due to indigence, unemployment, or 
critical illnesses.  The Plan is called uLusizo, and is a 
“discount” scheme offered by Msunduzi Housing 
Association to qualifying tenants on terms and conditions 
set out by the Association which may be altered from time 
to time. The initiative is a discount scheme which may be 
applied to your monthly rental at such a rate as determined 
by MHA and reviewed periodically.   
 
Should you have any questions, please feel free to come to 
the offices and talk to one of our qualified and competent 
Finance Department staff, who would be glad to chat with 
you about qualifying criteria and will provide you with 
further information regarding the discount scheme. If you 
qualify for the scheme, they will be glad to assist you in 
making an application. 
 
Deposit Slips 
This is a reminder to all tenants to ensure that when paying 
your rental by direct deposit, you ensure that your 
development and unit number are written on your deposit 
slip. 
We receive many deposit slips for rental payments where 
the development (either Acacia Park or Signal Hill) and/or 
the unit number is not on the deposit slip. What this means 
is that your deposit will not be captured to the financial 
record keeping system, with the end result that your 
payment will not be reflected. This means that you will 
receive a letter of demand for your rental, even though you 
will have paid! 
While this is something that can be reversed, it is often 
difficult to track down the payment, and make sure that it is 
captured to the correct tenant’s account. In addition, 
manually trying to figure out who made the payment is 
frustrating and time consuming. 
Please ensure that your deposit slip has only the complex 
you live at, your unit number, and the reason for the 
payment (such as rental, electricity, water, or whatever else 
the payment is for) clearly and legibly printed (eg. AP159 
Rent, or SH37 Electricity). 
This will ensure that your payment is always received on 
time, and recorded correctly, so as to ensure that you do not 
have to receive an unnecessary letter of demand. 
 

MAINTENANCE           
Carpets or Tiles?      
 
Upon signing your lease agreement with the MHA and 
becoming a tenant, you were provided with a unit in 
immaculate condition. Your agreement hereto was recorded 
on an Incoming Inspection Form, which would have been 
completed during the inspection, which was carried out in 
conjunction with your Housing Supervisor of the time. 

Carpets are one of the many items that are examined in the 
Incoming Inspection. 
 
However, it has come to our attention that some carpets are 
generally looking old and tattered (especially at Acacia 
Park).  Notwithstanding the rights that the MHA has as a 
lessor, and the ability to enforce that a tenant repair all 
damaged or worn items in the unit at their own cost, the MHA 
has taken the decision, in the interests of maintaining its 
assets, to conduct a slow roll-out of tiles to replace the worn 
carpeting. 
 
Please note that this change may apply to you if you have 
been a tenant for longer than five (5) years. If you have been 
a tenant longer than five years, and you wish to have your 
unit tiled instead of carpeted, then please submit your 
request for tiling to the MHA’s offices via the Letting 
Department (Ms S. Ntombela) for approval.  Each case will be 
dealt with individually, and the approval will depend heavily 
on available budget. 
 
This is just another way in which the MHA is trying to make 
your stay more memorable! 
 
Fire Safety 
 Fires are always a possible hazard, especially in communal 
buildings. The effects of a fire can be devastating, and may 
include damage to or loss of property, injury to people, or 
even possibly death. 

 
Fire damage at Signal Hill 

 
It is therefore important that all residents be aware of the 
danger and possibility of fire at all times. This means that you 
should: 

 Be aware of the different types of fires, and the 

methods used to combat them (do NOT use water, 

for example, to put out an electrical fire – you could 

severely injure yourself through electrocution). If 

unsure of the type of fire, use a red extinguisher, and 

NOT a hose! 

 

Continued on page 4 
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D E V E L O P M E N T  

Insurance 
With the recent damages at Signal Hill, the importance of 
insurance cover has again raised its head. Read on for some 
valuable information regarding insurance cover! 
 
Why do we need insurance? It doesn’t matter how careful 
you are, there are things in life you cannot control. And even 
the smartest plans can come unstuck if you don’t give yourself 
adequate protection. Insurance is there to provide financial 
protection for yourself, your family, and your investments, 
and gives you peace of mind. 

 
Some vehicles that were damaged at Signal Hill 

 

How much does insurance cost? The cost of insurance is 
called the ‘premium’. It is calculated based on the amount of 
cover you want, and the risks associated with the assets you 
want to cover. You can usually pay this premium monthly, half 
yearly, or annually.  
 
What does contents insurance cover? Contents insurance 
covers all your personal belongings – in other words anything 
not physically and permanently attached to the building. 
These personal belongings will usually be covered for loss or 
damage, and include: furniture, electrical goods, clothing, and 
jewellery. Different policies offer different levels of cover but 
generally you’ll be covered against theft, fire and flood. A 
good way to think of it is: if you turn your unit upside down 
and shake it, whatever falls out will be covered by contents  
insurance. 

 
Repairs under way at Signal Hill 

 
Illegal Businesses 
Please note that your lease makes it illegal for you to use 
your unit for anything other than residential use. If you are 
using your unit to run a business of any kind, be it a tuck 
shop, a crèche or daycare, or anything of the sort, then you 
are in breach of your lease agreement, and are liable to be 
evicted. Where this is the case and is brought to the 
attention of the MHA, you will be given a grace period to 
stop business activity and comply with your lease, failing 
which, an eviction order will be pursued. 
If you suspect someone at your complex is running an 
illegal business from their unit, please inform your Housing 
Supervisor. Alternatively, you can come in to the office and 
speak to Ms S. Ntombela, the Letting Officer. Your 
confidentiality is guaranteed. However, should you wish, 
you may submit information anonymously, via a letter or 
an email. 
 
Parking System 
We have received many complaints from tenants that they 
get home from work and find someone parked in their 
parking bay. We would like to take this opportunity to 
remind tenants that you were assigned a parking bay when 
you signed your lease agreement. Please ensure that you 
use the parking bay that was assigned to you. If you park in 
another person’s parking, that person will have to park in 
someone else’s parking, and eventually, no one is parked 
in their assigned parking bay. This leads to much 
frustration and even anger, and will increase the likelihood 
of confrontations between tenants. In order to avoid this, 
please ensure that you are a good neighbor and a 
responsible tenant, and park only in your assigned parking 
bay. 
 
Here are a few Parking Rules to remember: 
1. Ensure that you stick your MHA vehicle disc on your 

windscreen to gain access to your complex. 
2. No vehicles will be allowed inside the complex without 

a displayed vehicle disc. 
3. Tenants parking in a wrong parking bay may be towed 

away. 
 
If you live at Acacia Park, you must park your vehicle in the 
bay that corresponds with your flat number. If you live at 
Signal Hill, you must park in the bay that was allocated to 
you. If you are not sure of your parking bay number, please 
contact the MHA offices. We will be glad to assist you in 
clarifying any misunderstandings regarding your parking. 
 
Please also remember to ensure that your visitors don’t 
park in tenant parking bays. Should a visitor be parked in a 
tenants parking, the visitor’s vehicle may be towed away, 
with the cost for your account! 
 
If you have problems with other tenants’ visitors parking in 
your parking bay, please note the registration number of 
the vehicle and contact your Housing Supervisor to follow 
up the issue. 

Housekeeping continued from page 1 

Continued on page 4 
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How does this affect me? It is important to bear in mind that 
accidents can and do happen. When something happens, as 
with the storm earlier this year, will your belongings be 
protected, or will you have to start again from scratch? Some 
tenants found themselves in the unfortunate situation of 
having no insurance when the storm hit, and therefore had 
to replace all damaged assets at their own cost. Bearing in 
mind the average cost of goods, especially electronic goods 
such as television sets, this cost ran to many thousands of 
rands. If you were protected by insurance, you would not 
have faced this added hassle to begin the year with. 
 
What does my Lease Agreement say about insurance? 
The lease agreement states that the lessor (MHA) will insure 
the property against damage, including (but not limited to) 
the full replacement cost of the property. It further states 
that the Lessee (tenant) will be responsible for the contents 
of the premises, and must take out insurance if he /she want 
to be so insured, and then pay all premiums for the contents 
of the premises 
 
Is MHA then liable for my damaged goods? No, the MHA is 
not liable for any tenants damaged personal goods. The 
lease states that the Lessor (MHA) is indemnified from any 
liability for loss of or damage to the Lessee’s possessions, 
whether in the premises, or parking area, or storage. This is 
in your lease agreement, which you have a copy of, and was 
also explained to all tenants in tenant training. It is therefore 
the responsibility of the tenant to ensure that the contents 
of the unit are adequately insured. Should the tenant choose 
not to insure their assets, they will be responsible for the full 
cost of replacement of their assets. 
 
Insurance Companies that you can get quotes from: 
Budget Insurance - 0861001515 
Auto & General - 0860252571 
Hippo - 0860105963 
Outsurance - 0860060000 
1st for women - 0861003001 
Prime Meridian - 0860222261 
 
 

 
 

 Know where the fire-fighting equipment in your 
building is. Many people watch their homes go up 
in smoke because they simply did not know where 
to find the equipment that may have saved their 
homes and possessions. 

 Ensure that your unit is fire-safe at all times. This 
means: do not use extension leads unless 
absolutely necessary; do not ‘daisy chain’ leads 
and adaptors, ie don’t plug them into one 
another; do not use any appliance with exposed 
wires; do not leave cooking food unattended on 
the stove or in the microwave; do not leave any 
open flame burning (eg candles) in your unit if you 
are not there (even if you are only in the next 
room); ensure that you unplug any appliance or 
device that you are not using.  

 
Fire season 
Please also be aware that as we transition out of summer 
and into winter, we will now be experiencing far less 
rainfall and much drier conditions, which are perfect for 
forest fires and bush fires. This means that you should 
please be considerate and not throw burning cigarette 
butts where they may be likely to cause a fire to start. 

 
A Fire Dept official at the top of Nienaber Road 

 
In addition, please ensure that your children do not have 
access to matches, and keep an eye opened when they are 
playing outside. It would be unfortunate indeed were there 
to be a fire because an unsupervised child is playing with 
matches! 

Maintenance continued from page 2 Community Development continued from page 3 


