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Season’s Greetings 
December is a month that signifies different things for 

different people. For some, it’s the end of a particular 

chapter in their lives; for students, it is an end to a whole 

year of studies; for most, it is a time of rest, a time to be 

with close friends and family. Whatever this time means to 

you, we are grateful to have you as our tenant, and to share 

this time with you.  

 

2012 has been a year filled with many exciting challenges, 

as well as changes and activities within the MHA. We 

continue to strive for excellence in our service to you. This 

newsletter is another way of communicating with you and 

keeping you updated on all changes, improvements, and 

any other activities at our existing developments. We would 

also love to hear feedback from you pertaining to your 

residence with us. I encourage you to write to us with your 

news and ideas on how we can improve MHA’s relationship 

with you, our tenants.  

 

Along with changes, challenges are bound to arise. In this 

issue we would like to help smooth out some of the 

challenges that may have come with our new changes, 

especially challenges in electricity and water sales.  

 

The Directors and Staff of the MHA would like to take this 

opportunity to wish you and your loved ones a blessed and 

peaceful holiday season, and a prosperous new year. Happy 

Holidays!!! 

 

 Khosi Xaso, Client Services Manager 

Staffing 
Thandeka Lipheyana & Tanya Kruger-Simmons 

The company has gained two new staff members since the 

last issue. We are pleased to welcome Thandeka Lipheyana 

in the Legal Department, and Tanya Kruger-Simons in the 

Letting Department.  

 

Tanya Kruger-Simons 

 

Thandeka Lipheyana 

 

It is our hope that Thandeka and Tanya fit into the company 

well, and that their time with us will be long and productive. 
 

Housekeeping 
We would like to remind all tenants of the following: 

• We urge you to please continue to display your car 

parking disc, so as to avoid trespassing. Failure to 

display the disc could compromise your security, 

especially over the festive season.  

• Please remember to make use of the skip area. It is of 

great help when tenants take the initiative and move 

their bin bags to the skip without waiting for casual 

laborers to do it. 

• Please make use of the washing lines that we have 

provided, rather than fences or staircase railings. 

• Keep your bathroom windows opened when showering, 

so that the steam does not cause mold to grow on walls 

and ceiling. 

• Due to the school break, we would like to encourage 

parents to kindly keep a close eye on those very active 

and creative minds, to especially guard against graffiti 

on the walls and other vandalism of property.  

If everyone remembers these simple things, then we can 

work together to create a better living environment for all 

at Msunduzi Housing Association. 
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FINANCE NEWS 
An important reminder to all tenants: Please note that the 

banking details for our developments are separate. Banking 

details are as follows: 

 

ACACIA PARK ACCOUNT DETAILS: 

BANK: NEDBANK, BOOM STREET 

ACCOUNT NAME: MSUNDUZI HOUSING 

ASSOCIATION 

BRANCH CODE:  187505 

ACCOUNT NUMBER: 1165033542 

REFERENCE: (eg: Flat 200, Acacia Park/Rent) 

 

 

SIGNAL HILL ACCOUNT DETAILS: 

BANK: NEDBANK, BOOM STREET 

ACCOUNT NAME: MSUNDUZI HOUSING 

ASSOCIATION 

BRANCH CODE:  187505 

ACCOUNT NUMBER: 1165033550 

REFERENCE: (eg: Flat 101, Signal Hill/Rent) 

 

Please ensure that the correct banking details are used for 

all deposits and payments.  Please check that you use the 

account details for the development where you live.  

Remember that your development and unit number is the 

only reference for all your payments (eg 101 Acacia Park, or 

201 Signal Hill) - it is very important that you DO NOT put 

your Name, Rent, or your Cellular number as your 

reference when making a payment. 

Please do keep in touch with the Msunduzi Municipality 

with regard to your water consumption, so that you know 

that you are on the right track, and curb any other 

hindrances regarding your account. 

Thank you for partnering with us, and please do not 

hesitate to make an appointment to discuss any concerns 

you may have regarding finance issues. We would love to 

chat to you, and look forward to helping you resolve any 

finance-related problems you might have. 

Debit Orders 

This is just a small reminder that as the 25
th

 and 26
th

 

December are public holidays, debit orders scheduled for 

these days will go off on the next working day, which will 

be the 27
th

. In addition, as the 1
st

 January is a public 

holiday, debit orders for this date will go off on the next 

working day, which is the 2
nd

 January. 

Closing Times 

Please note that the offices will be closed as of Friday 21 

December 2012 at 12:00pm, and will re-open at 08:00am 

on Monday 07 January 2013. However, for your 

convenience, staff will be available at the offices on 

Monday 31
st

 December, from 9:00am to 12:00pm, to deal 

with any urgent queries. 

 

LAUNCH OF EASY PAY SYSTEM 
Easy Pay/UNIPIN Vending System   

Signal Hill and Acacia Park          

After much research on how to help our tenants, and after 

input from a wide variety of tenants, the MHA made the 

decision to introduce the Easy Pay system. At the end of 

October, we commenced operations with Easy Pay. This 

means that our tenants can now purchase electricity, at any 

time, from a number of different vendors (e.g. Boxer Stores, 

Pick n Pay, Shoprite, etc), as well as online at 

www.easypay.co.za 

The main reason for the move to the Easy Pay system has 

been the convenience for our tenants. We have found that 

many tenants, due to their work hours, could not make it to 

the office to buy electricity by 4:30pm, and thus would 

spend an evening with no electricity. The Easy Pay system 

means that this will not happen – even if a tenant finishes 

work at 5:00pm, there will still be places that will sell 

electricity. This benefits our tenants enormously, and 

ensures that you will never need to be without electricity 

because you might finish work late, or be caught in traffic on 

your way to the MHA offices.  

We are aware that this system initially presented a few 

hiccups, which caused frustration for all those who started 

using it (especially in the first week or two of operation). 

Most of the issues have now been solved, and we greatly 

appreciate your patience and understanding in this regard, 

as this system is still a new one. As the Easy Pay stores 

continue training their staff on how to sell electricity, the 

processes will get more streamlined, and service to you, our 

tenants, will improve even more. 

 

We sincerely apologise for 

any inconvenience caused 

to you in this time, and 

anticipate a much 

smoother vending process 

in the future. 

 

Please remember that you can purchase your electricity at 

any Easy Pay & Unipin outlet by producing your prepaid 

electricity card (please ensure you come to the office to be 

issued with a new pre-paid electricity card if you are still 

using the old style card). 

 

What do I have to ask for when purchasing my electricity at 

any easy pay outlets? 

• You must ask for Eskom Electricity. 

• You must produce your electricity card when 

purchasing. 

• You can purchase from as little as R50 electricity!!!!! 
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COMMUNITY DEVELOPMENT EVENTS 

SIGNAL HILL AND ACACIA PARK FUN DAYS 

We hosted successful fun days at Signal Hill and Acacia Park in 

this year. We would like to thank all parents for allowing their 

children to participate in these events, despite the wet 

weather at Signal Hill.  

The Department of Health, along with Lifeline, provided 

services for testing blood pressure and sugar diabetes, TB 

screening, and VCT. Our sincere thanks and appreciation go to 

these wonderful organizations for taking the time to come 

and help our tenants with the health issues we face as a 

consequence of today’s busy lifestyle.  

Thank you to all tenants who participated on these days, and 

to all the Acacia Park and Signal Hill kids who put the FUN 

back into Fun Days! 

  

 

Acacia Park Fun Day 

Game Time     

Brain Teasers 

1. What is special about the following sequence of 

numbers?      8 5 4 9 1 7 6 10 3 2 0 

2. A rooster lays an egg at the very top of a slanted roof. 

Which side is the egg going to roll off on? 

3. In a small cabin in the woods, two men lay dead. The 

cabin itself is not burned, but the forest all around is 

burned to cinders. How did the men die? 

4. What seven-letter word has hundreds of letters in it? 

 

 PRE-PAID WATER METERS  

After suggestions from tenants, it is with great pleasure 

that we announce the new Pre-paid Water Meter System. 

 

We have started installing pre-paid water meters 

throughout Acacia Park and Signal Hill.  As is the case with 

all new ideas, we have had some teething problems with 

the new system, and we sincerely apologise to all tenants 

who came across these problems when they were 

purchasing their pre-paid water.  

The advantage of the pre-paid water system system is 

that: 

 

• Your water account will not be estimated. 

• It works exactly the same as prepaid electricity. 

• You are able to monitor your own expenditure and 

budget better! 

• You will now be able to save on both your electricity 

and your water. 

• You will receive 6000 litres of water for free from 

Msunduzi Housing Association every month, 

irrespective of how much you consume! 

• No more individual refuse and sewerage costs – 

everything is built into your water accounts. 

YOU CAN PURCHASE YOUR WATER AT ANY EASY 

PAY/UNIPIN OUTLETS.  

 

PLEASE NOTE:  THIS SYSTEM ONLY APPLIES TO TENANTS 

WHO ALREADY HAVE PRE-PAID WATER METERS (AS WE 

ARE STILL IN THE TRANSITION PHASE, THERE ARE SOME 

TENANTS WHO HAVE NOT YET RECEIVED A PRE-PAID 

WATER METER). 

  

Steps to follow when purchasing water: 

•  Purchase your water at any Easy Pay & Unipin outlet.  

• Produce your water meter card   at any Easy Pay & 

Unipin outlet.  

  

What do I have to ask for when purchasing my water at 

any Easy Pay outlets?  

• You must ask for Eskom Electricity. 

• You must produce your water meter card when 

purchasing. 

• ALWAYS ask for Eskom  Electricity, even though you 

are purchasing your water. 

  

Enviro-Tip: Save water!  Make use of water jojos to do laundry. 

Using jojo water for laundry will benefit the environment and 

lower your water bill. 
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Answers to the brainteasers: 

 
 
 
 
 
 

             

CONTACT DETAILS: 

 
Quality Affordable Rental Housing 

 

Msunduzi Housing Association
P O Box 2318

Pietermaritzburg
3200

41 Peter Kerchhoff ( Chapel ) Street
Pietermaritzburg

 3201

Tel:  +2733-3452 184
Fax:  +2786-5178 226

Email: info@msunduzihousing.co.za
Web: www.msunduzihousing.co.za

 

MAINTENANCE  
 

Acacia Park Painting 
The repainting of Acacia Park has been completed. We are 

sure that tenants would agree with us that the complex 

does look like it has had a face lift. We hope that you are 

enjoying this change – it has been well worth the wait. 

 

 

 

Newly painted Acacia Park 

 

This department has had a few challenges regarding access 

into the units when inspections need to be conducted. 

Your lease agreement (which you have a copy of) states 

that you must provide access at a reasonable and mutually 

suitable time, for maintenance inspection of your unit.  We 

would highly appreciate your full cooperation in this area.   

 

Remember when reporting faults that certain items, in  

 

 

Pre-paid Water: Frequently Asked Questions 

How do I know how much prepaid water I need in a month? 

As a tenant who is on the prepaid water system you will 

receive a monthly grant of 6000 litres per month. Typically, 

a household of 4 individuals will use 10 000lt to 15 000lt 

per month.  This means you will need to purchase around 

4000lt to 9000lt per month.  Our advice is that you 

purchase a R200 water voucher at least once per month, 

and gauge your usage.  Remember you can also buy 

prepaid water on www.easypay.co.za for convenience. 

 

What do I do if I suspect I am using too much water? 

Check for leaks after your meter, especially items like 

water running into the pan of your toilet.  These water 

leaks can cost a fortune.  Inform your Housing Supervisor 

or call the MHA and report these so that they can be fixed 

timeously. 

 
Maintenance cont. 

accordance with the lease agreement, are for your upkeep, 

while other items are the responsibility of MHA (fair wear 

and tear is taken into account when assessing faults).  

 

Please do not log a maintenance report for items such as 

replacing light bulbs in your unit, as this is an example of a 

tenant maintenance responsibility. For a more complete 

list of tenant and MHA maintenance responsibilities, please 

consult your MHA training manual, or the MHA Becoming a 

Resident Guide. 

 

Please also bear in mind that the holiday season is also a 

time of increased criminal activity. Please ensure that your 

belongings are properly secured, and that you are always 

aware of where your children are. Ensure that you always 

display your parking disc, and that your unit and car are 

properly locked when not in use.  

 

Please report any suspicious individuals or activities to 

the security guard at the front gate, and under no 

circumstances confront a suspected trespasser personally! 

1.The numbers are in alphabetical order. 

2.Neither side, roosters don’t lay eggs. 

3.It’s the cabin of a plane and the plane crashed. 

4.Mailbox. 


